[Ipunoxenue

K MIPUKa3y MUHOOpPa30BaHUS
PocToBckoii o6macTi

ot 29.04.2016 Ne 307

[Tonoxenue
O TIOPSIIKE TIprieMa OOpaIeHU TPaKIaH, TOCTYAIOIMNX Ha Tee()OH «TOpsIeH THHUN
10 MPOTUBOACUCTBUIO KOPPYIIIUA MHHUCTEPCTBA 00IIET0 U MPOPECCHOHATBHOTO
oOpazoBanust PoctoBckoii o6iactu

1. OBIIUE ITOJIOXKEHUA

1.1. Hacrosiiee [Tonoxkenue ycraHaBiavBaeT MOPSAIOK pabOThl TenedoHa «ropsuei
JUHUW» IO MPOTUBOJECHCTBUIO KOPPYIILIMA MUHUCTEPCTBA OOIIET0 U MpodhecCUOHATBHOTO
oOpazoBanusi PocToBckoil obnactu (fanee — «ropsiyasi JIMHUSY), IpUeMa, PErUCTpalliy U
ydeTa MOCTYNMUBIINX HA HEro oOparieHuit mo BOrpocam MpoTUBOJACUCTBUS KOPPYIILIUU.

1.2. PaGota ¢ oOpamieHusIMH Tpa)KaaH, MOCTYNHUBIIMMH Ha Tele(pOH «ropsuen
JUHUWY, OCYIIECTBISIETCS B COOTBETCTBUH ¢ DenepanbabiM 3akoHOM 0T 02.05.2006 Ne 59-
®3 «O mnopsake paccMoTpeHusi oOpamieHuit rpaxaaH Poccuiickoit ®enepanuny,
@enepanbHpiM  3ak0HOM 0T 27.07.2006 Ne 152-®3 «O mnepcoHanbHBIX JaHHBIXY,
Oo6mactabM 3ak0HOM OT 18.09.2006 Ne 540-3C «O0 oOpanieHusX rpaxaan.

1.3. Anmapar tenedoHa «ropsYei JIMHUW» YCTAHOBJICH B OTJIENIE€ OPTaHU3AIIMOHHON
paboThI U IETOMPOU3BOICTBA KOHTPOJIHHO-OPTaHU3AIIMOHHOTO YIIPABJICHUS MUHUCTEPCTBA
obmiero u mpodeccroHanrbHOTO oOpa3zoBanusi PocroBckoit obiactu (kabuner Ne 17),
pacnojoxeHHoM 1o ajpecy: r. PocroB-na-Ilony, mep. [lomomanoBckuit 31, tenedon
«ropstueit muHUNY . 240-41-91.

1.4. IIpuem oOparieHuit rpakaan mo Tene@oHy «ropsueil TUHUNY» OCYIIEeCTBISACTCS
eXeHEeBHO (KpoMe Tpa3JIHUYHBIX JHEH) C MOHeaeNbHUKa 1Mo 4eTBepr, ¢ 9.00 mo 18.00, B
natauIy — 10 17.00.

1.5. Nudopmarusi 0 GyHKIIMOHUPOBAHUU W pexKUME padOThl TenedoHa «ropsueit
JUHUW» JOBOAUTCS 1O CBEIEHUS HacejdeHus PoCTOBCKOW o00iacTu 4Yepe3 cpeicTBa
MaccoBOi WH(pOpMAIMU MyTeM pa3MEUIeHUus Ha O(QUIHMAIBHOM CalTeé MHUHHUCTEPCTBA
obmero u mpodeccuoHabHOrO 00pa3oBanus PocToBckoit oOnactu  (manee —
MUHHCTEPCTBO) WWW.rostobr.ru B cetrt UuTepHET M Ha MHPOPMAIIMOHHBIX CTCH IAX.

1.6. PaboTHUK oOTIOena OpraHU3allMOHHOM paboThl W AEIONPOU3BOACTBA
MUHUCTEPCTBA, OTBETCTBEHHBIN 3a paboTy ¢ Tene(OHHBIMU OOpaIIeHUSIMU TPaXKIaH IO
«ropsiued TUHUM» (Iaee - CIEeNUAINCT), CUNTACTCS YIMOJHOMOYEHHBIM JIMIIOM M HECET
YCTAHOBJICHHYIO 3aKOHOJarenbCcTBOM Poccuiickoin @Penepann  OTBETCTBEHHOCTH 32
MOJIHOTY U MPABUIILHOCTh PACCMOTPEHUS TEIEPOHHBIX OOPAIICHUI TPaK/IaH.

2. TIOPSIJOK ITPUEMA OBPAILIEHUN I'PAXJIAH U HPEJTJOCTABJIEHNA
NHO®OPMAILINU 110 TEJIE®OHY «I"'OPAYEUN JIMHUN»

2.1. Ilpuem TenedoHHBIX OOpallleHUN Tpa)KJaH OCYIIECTBIsSETCs B kabuHere 17
MUHHUCTEPCTBA B  COOTBETCTBUM C  HacTtosmmMm [loyoxkeHueM  CHEHHUATUCTOM,
OTBETCTBEHHBIM 3a pabOTy TelnePOoHa «ropAUYEH TUHUN.

2.2. Tenedonubie oOpanieHus rpakaH, NOCTYIUBIINE B MUHUCTEPCTBO, MOJIEKAT
00s13aTeIbHON PETUCTPALIUN.



Jlna ydera oOpaiieHuil rpaxaaH Ha TelnedoH «ropsyedl JUHUM» HCIOJIb3YEeTCs
KypHaJI ydeTa, TJe YyKa3plBaeTcs (aMuius, HUMs, OTYECTBO TpakKIaHUHA, aJapec
POXKUBAHMUSI, KPATKOE COAEPKAaHUE €ro BOIIPOCA U PE3YJIbTAT PACCMOTPEHHUS.

2.3. He paccmatpuBatorcs TenedoHHbIE OOpallleHusi TpakJaH, B KOTOPBIX
00KayI0TCsl Cy/IeOHBIC PEIICHUS.

[Ipu oOpameHud TpaxaaH IO BOMpPOCaM, HE OTHECEHHbIM K BEJICHUIO
MUHHUCTEPCTBA, CIEIUAIKCT JIAET Pa3bsiCHEHUE TPaKIaHUHY, Ky/Jla U B KAKOM MOPSIKE eMy
cienyeT oOpaTUThCS.

2.4. Ilpu oOpameHuu TpaxaaH IO BOIMPOCAM, HE OTHECEHHBIM K BEJICHHUIO
MUHUCTEPCTBA, a TaKKe HEBO3MOXXHOCTH OTBETa Ha IIOCTABICHHBIM B TelehOHHOM
oOpailleHuH Bompoc, oOpaiieHue odopmisieTcs ¢ MoCieAyronlel nepeaapecanueid ero B
APYroil TOCYJapCTBEHHBIM OpraH MO MPUHAIJICKHOCTU. 3asBUTEIIO COOOIIAeTCs, Kyda
HANpaBJIEH €ro 3ampoc JJid PacCMOTPEHHUS, CPOK W TOPSAIOK MOIydeHHs oTBeTa. B
’KypHaJle yueTa MpOU3BOUTCS COOTBETCTBYIONIAS 3aMHCh C YKa3aHHEM rOCyIapCTBEHHOTO
oprasa, B aipec KOTOpOIo HalpaBiIeHO 0OpalIeHue.

2.5. llpenocraBneHue HHPOpPMAIMK TCpakJaHaAM  OCYILECTBISETCS  IOCHe
MPEACTABICHUS] WMHU TEPCOHAIBHBIX JIAHHBIX ((paMUIus, HMs, OTYECTBO, HOMEDP
AoMalHero TenedoHa, IMOYTOBBIM ajgpec, IO KOTOPOMY JOJDKEH ObITh, MpH
HEO0OXOMMOCTH, HAMPABJIEH OTBET) U U3JIOKEHUS CYyTU OOpallieHusl.

2.6. Ilpunstoe TtenedpoHHoe coobmieHne  oQopMISIETCS  CHEHUATUCTOM
MUHUCTEPCTBA, OTBETCTBEHHBIM 3a paboTy TejedoHa «ropsyed JIWHUW», B MHUCHbMEHHOM
BUJIE KaK oOpalleHne TpaKIaHWHA C TIOMETKON «IOTY4YeHO MO «TopsyYeil TMHUN» damd,
8peMs» W HaIpaBIACTCSA Ha paccMOTpeHHe MHUHHCTPY. [lanbHelmas paboTa ¢ HHM
OCYIIECTBIISIETCS. B TMOPSAKE, MPEAYCMOTPEHHOM I PACCMOTPEHHUS MUCHMEHHBIX
oOpallleHu rpaxaaH.

3. TPEBOBAHUA, ITPEIBABJIAAEMBIE K BEAEHUIO
TEJIE@OHHOI'O PA3I'OBOPA

3.1. OrtBer Ha TeneOHHBIM 3BOHOK JODKEH HAYMHATBCA ¢ WHOOpPMAIMH O
HAaMMEHOBAaHUM MUHUCTEPCTBA, (PaMWiIMM W JOJDKHOCTH CIIEHHATUCTA, MPHUHSIBIIETO
TenedOHHBIN 3BOHOK.

3.2. T'paxmanam cieayeT MPeJIoKUTh Ha3BaTh CBOU (aMUIIUIO, UMS, OTYECTBO,
KOHTaKTHBIA HOMEp TeliepoHa, MOYTOBBIA aapec, MO KOTOPOMY MPH HEOOXOAUMOCTU
JIOJKEH OBITh HAIIPaBJICH OTBET.

3.3. Hudopmanms m0DKHA H3JIaraThCs B CXKaToOW (opme, KpaTKo, YETKO, B
noOposkenaTenbHOM TOHE. Pedb JomKHA HOCHTH OQUIIMAILHO-ICIIOBOM  XapakTep.
HemomyctrMo ymotpebiieHne mpocTopeunii, MeKIOMETHIA, OHOCIOKHBIX OTBETOB.

TenedoHHBIN Pa3roBOP HE TOJDKEH MPEPHIBATHCS OTBJICUCHUEM HA IPYroi 3BOHOK M
Ipyryue 00CTOSTEILCTBRA.

B cnydae, xorma 3BOHSIIME HACTPOEH arpecCHBHO, JOIMYCKAeT YHOTpeOJICHHE B
peYr HEHOPMATHBHOW JICKCHKH, HEOOXOJMMO, HE BCTymass B TMPEpPEKaHus C HUM,
ouIMaTBLHBIM TOHOM JaTh MOHSATH, YTO PA3rOBOP B MOI00HON (hopMe HE JOMYCTHM, MIPU
ATOM WHHIIMATHBA CTEPEOTUNA TIOBEACHHS JIOJDKHA TMPUHAIJICKATh CHEIHUATUCTY
MUHHCTEPCTBA.

PexomenmyeTcsi kareropuyuecku u30erath KOH(DIUKTHBIX CHUTYallMid, CIIOCOOHBIX
HAHECTH yIiepO permyTaruu, Kak MUHUCTEPCTBY, TaK U CIIEIUATUCTY.



3.4. B konue Oecenpl HEOOXOAMMO caenaTh OOOOIIEHHE MO MPEACTABICHHON
uHpopmanuu. Ecim HEoOX0AWMO, YTOYHUTH, MOHATHA 1M WHGOpPMAIHS, BEPHO JIH
3amcaHbl JaHHbIE 3asBUTENs. [IepBbIM TPYOKY JODKEH MOJIO0KUTh 3BOHSIIINH.

Ecnu 3asBHTENh TONYYWJI HCYEPIBIBAIONIYI0 HH(DOpMAIMIO MO 33aJaHHOMY WM
BOITPOCY, BEXKIIUBO U3BUHHBIIKCH, PEKOMEH/TyETCS 3aKOHYUTH Pa3roBOp.

4. 3SAKJIYOUYUTEJIBHBIE ITOJIOXKEHUA

4.1. KypHansl ydyera U MaTepualbl, CBA3aHHBIE C TEIEPOHHBIMH OOpalllEHUSIMU
rpa)<JaH, XpaHsATCS B COOTBETCTBUU C MpPaBUIIAMH JIEJIONPOU3BOJICTBA B MHHHUCTEPCTBE 3
ro/ia, a 3aTEM YHUYTOKAKOTCA B YCTAHOBJIEHHOM OPSIZIKE.

4.2. Ucnonp30BaHuE U paclpocTpaHeHne nH(YOpMAaIMK O MEPCOHATIBHBIX JaHHBIX U
YaCTHOM >KM3HU TPaXkJaH, CTAaBIIEH H3BECTHOW B CBS3H C Tele(OHHBIMU OOpAICHUSIMHU
IpaKJaH B MUHUCTEPCTBO, 0€3 UX COTjacusi He JOIYyCKaeTCs.

4.3. YKamoOpl rpakIaH Ha pe3yibTaThl PACCMOTPEHUS MX Telle(OHHBIX OOpaIeHHH,
neicTBust (0e31eHCTBUS) OJDKHOCTHBIX JIMI] M paOOTHUKOB MHUHHUCTEPCTBA B CBSI3U C
pacCMOTpeHHEM  OOpallleHud TrpakJaH  HalpaBJSIIOTCS  MHHHMCTPY  OOHIero U
npodeccuonansHoro oopazosanusi PoctoBckoit o0nacTy.



